
 

 



 

 

Welcome to Fragrance Heaven!  
 

You are 1 STEP closer to Joining this Fantastic Business Opportunity! 

 In the past 19 years we have tried to ensure that Fragrance Heaven becomes a Brand that 
believes in Ethical Business, Fair Profit and provides all our Agents and their clients with an 
Amazing Quality product and Service Levels of the highest standards. 

 As one of the pioneers in this industry we have taken pride in creating a Fantastic 
Opportunity for someone to earn that much needed extra income. Hence our slogan: Helping 
you earn BIG the RIGHT way! 

With more than 7000+ registered Agents across South Africa and neighboring countries, we 
have come to know and understand the business!  

 We are the only company that offers you a truly 100% Risk Free Business Opportunity. 
Second to none, our wide range of products bonded with our 100% No Nonsense Full Money 
Back Guarantee, we have surely placed ourselves on top! 

  

 

WHY CHOOSE US? 

 No Start Up Costs 

 No Joining Fee 

 Years of expert experience when it comes to top quality products 

 Extremely efficient distribution network across the entire South Africa 

  

AND BEST OF ALL… 
  

 Agents earn 100% Profit on all fragrances 

 Excellent profit margins on all other products 

 100% Money Back Guarantee 

 100% No Risk as we offer exchanges and refunds. T’s & C’s Apply. 

  

We have our centralized warehouse situated at our Head Office in Cape Town. All parcels are 
dispatched from the Centralized Warehouse. This provides many new advantages to all 
Agents and Clients across South Africa. 

We are now servicing Agents across South Africa, Zimbabwe, Botswana and Namibia and 
most recently Swaziland & Zambia. 



 

 

So, What Products Do We Supply? 

 
 
When taking a look at our Fabulous Products Catalogue you will be so excited to join our 
amazing family! Our aim is to continuously manufacture or source high quality products that our 
Agents will be able to purchase for their own personal use as well as re-sell to their clients 
making excellent EXTRA INCOME… 
 
 Our products includes fragrances, salon quality shampoo’s and conditioners, myLife 
collagen, FunkyAir car Airfreshners, myLife Hand & Body Cream, Fragrance Showergels and more! 
 
As our Fabulous Products Catalogue does not contain any Agent pricing, only Retail we have 
listed our Agent pricing Structure below on the products that we currently offer. 

o Please note that we introduce new products on a monthly basis 
o It is important that you speak to your FHSA Assistant ensuring that you always have 

the most recent updated Fabulous Products Catalogue 
 

AGENT PRICING 
 
50ml Fragrance    -  R67.00  - You Sell For R120 – R150 
        R65.00 each - If 10+ 
Please note that our fantastic Promo’s and Specials will provide you with even better prices 
making your profits even more… 
 

30ml Fragrance    -  R40.00 - You sell for R70 – R90 
 

5ml Clear Atomizer Spray Sample -  R10.00 each 
        R8.50 each  - If 50+ 
 

mySalon Honey Suckle Shampoo 250ml - R39 each - You sell for R59 – R69 
mySalon Honey Suckle Conditioner 250ml - R35 each - You sell for R55 – R65 
mySalon Silver Shampoo 250ml   - R69 each - You sell for R109 – R129 
mySalon Silver Conditioner 250ml  - R89 each - You sell for R119 – R139 
 

FunkyAir Car Airfreshner   -  R21 each - You sell for R29 – R35 
 

myLife ShowerGels 250ml  -  R32.50 each - You sell for R49 – R59 
 

myLife Hand & Body Cream 250ml -  R32.50 each - You sell for R49 – R59 



 

 

 

myLife Collagen  250gr Pack  -  R149 each - You sell for R195 – R250 
   500gr Pack  -  R279 each - You sell for R380 – R450 
   750gr Pack  -  R429 each - You sell for R539 – R570 
   1kg     Pack  -  R499 each - You sell for R649 – R750 
 
What is Bulk Pricing 
 
Excellent question! This Is just another way that Fragrance Heaven wants to ensure that our 
valued Agents always get the best profit available. Our Bulk Pricing Options are readily available 
and this excludes any other Specials & Promotions that we might activate from time to time. 
 
Helping our Agents becoming more successful is what it is all about for us. The fact remains, if 
you don’t sell…. We don’t sell 
 
Let’s see what Bulk Pricing we have for our Agents 
 
50ml Fragrances 
 
  50 – 99 Units  -  R62.00  each 
 
  100 – 149 Units  -  R58.00 each 
 
  150 – 199 Units  -  R54.00 each 
 
  200 – 499 Units  -  R49.00 each 
 
  500+ Units   -  R45.00 each 
 

o Speak to our National Sales Manager should you have a individual bulk deal 
request and we will see how we can accommodate you. We are here to HELP! 

 
30ml Fragrances 
 

Please note that we do not as a rule offer Bulk Discount, or any discount for that matter on 
our 30ml Fragrances. Reason being is that the profit margin for our Agents and Re-sellers 
are far less than in comparison to our 50ml Fragrances. 

 



 

 

o However, should you have a order request of a minimum of 100 x 30ml’s we would 
assist in seeing what bulk pricing we can offer you. Please speak to our National 
Sales Manager and we will assist. 

5ml Atomizer Spray Samples 
 

As a rule, we do not advise Agents and Re-Sellers to re sell the 5ml Atomize Sample spays, 
we do however understand that some Agents would like to buy them in bulk to complete 
their Sample Kit as we have more than 200+ fragrances. 

 
50+ 5ml Atomizer Spray Units   - R8.50 each 
100+ 5ml Atomizer Spray Units   - R7.50 each 
 
Product Information 
 
Let’s have a quick look at the fantastic products we currently have and what each product entails. 
This is going to WOW you…. 
 
Top Quality Exquisite Fragrances – 50ml & 30ml 
 
 We have on an average around 200+ world class fragrances available. We continuously  

evaluate each fragrance on a bi-monthly schedule. This way we will check each fragrance’s 
performance and popularity. Based on this, we will ascertain which fragrances must be 
discontinued due to being slow sellers. We also bring in new test fragrances which we will 
keep an eye on should they become popular, we would then add them to our arsenal    
 
Our fragrances are expertly prepared using only the highest quality A= Grade pure natural 
fragrant oils from across the world. Our secret processes, methods and formulations has 
kept us on top for close to 19 years! 
 
Although our fragrance are a generic replica of the originals, the quality, long-lasting and 
identical smell puts our fabulous fragrances on top for value for money!  
 
Our bottles are extremely unique and exclusive to Fragrance Heaven. This is just one of the 
many factors that puts Fragrance Heaven in a different league! Our bottles are extremely 
durable and elegant. As our bottles are frosted it gives a fantastic look and feel and ads to 
the quality of the bottle. Using a fail-safe pump together with the fact that it is crimped, 
adds value to the product and leads to even more customer satisfaction and value for 
money.  
 
 



 

 

5ml Atomizer Spray Sample 
 

Our 5ml Atomize spray unit is vital to the success of any Agent selling our fabulous 
fragrances. Each 5ml Atomizer spray unit can deliver op to 30 sprays. This in effect will 
assist the client to sell in excess of 30 units of the Sample Fragrance. 
 
All our fragrances are available in the 5ml Atomizer spray unit. However, please note that 
we do not advise that Agents re-sell the Sample Spray units as they are supplied to Agents 
at a low costing to assist Agents. 

 
 
mySalon Product  
 

We are very proud of our newly launched mySalon product range. All the products in this 
range are salon quality and have become extremely popular with Agents and their clients. 
As you will see from our Fabulous Products Catalogue, as well as the pricing, we have truly 
created a fantastic product line that will assist Agents to make an excellent profit.  
 
At the moment, the mySalon Range includes our very popular HoneySuckle Shampoo & 
HoneySuckle Conditioner. In addition to these products, we also have the very high quality 
and effective Silver Shampoo & Silver Conditioner.   

 
 
FunkyAir Car Airfreshner 
 

This is one of our most popular product and selling fast! The FunkyAir Car Airfreshner unit 
is a unique product and looking great!  

 
All our listed fragrances are available in the FunkyAir Car Airfreshner which makes your 
choices wide open. However, we have come to learn over time that certain fragrances 
work better than other when coming to being a car Airfreshner. Contact any of our staff 
and they will gladly assist you with the list.  

 
myLife ShowerGels 
 

Being exclusive and one of a kind product, our fabulous myLife Showergels leaves you 
feeling clean and smelling great! We have pre selected the top selling fragrances in our 
shower gel range. The list includes the following Product Codes: L4, L10, L32, L106 & L36. 
 



 

 

However, please note that currently on the before mentioned ladies myLife showergels 
are available. Should we in the future bring in a male fragrance shower gel, we will notify 
you immediately! 

 
myLife Hand & Body Cream 
 

This product has become one of our most valued products based on quality and value for 
money. The expertly formulated holds a secret foundation which incorporated a multi 
infused natural line of products which includes avocado oil, hempseed oil, coconut oil as 
well as grape seed oil. 
 
Leaving your skin feeling nurtured and feeling great, the myLife Hand & Body Cream has 
all the abilities to making your skin healthy and looking fabulous! 
 
 

 
myLife Collagen 
 

Our first product in our newly formed health line will most definitely change your life for 
the better. Being a 100% natural product directly imported from Spain, quality is of the 
essence and therefore we have brought you only the best quality product out there! 

 
Our myLife Collagen is 100% Halal certified and vegan friendly. This means that this 
product can be enjoyed for the values it holds by everyone. Supplied in easy to use re 
sealable bags from 250gr up to 1kg, it’s easy to use for everyone. Our pricing on these 
products as seen above will rock your world! Furthermore, Agents have reported that this 
product is quickly becoming a favorite product to sell as it is a great high quality product as 
well as holds great profit when re selling. 

 
 
Sign me up! How do I get started? 
 
Well, I am glad you asked  As we are known for our Excellent EXTRA INCOME Opportunity we 
know and understand that when in need of a Extra INCOME you don’t have the funds to start! 
 
That’s where we are different from the rest! With no requirements, no start up costs and no 
joining fee’s we are able to get YOU STARTED in 5 minutes flat! And that’s a fact. So, yes we have 
alternative options whereby we can assist with some great New Agent Joining Promo’s or we 
even can assist you with options of various Starter Kits. However, these kits are not compulsory 
and you can start straight away without purchasing anything! That’s great isn’t it? 



 

 

Speak to any of our well trained and dedicated New Agent Staff and they will assist you with the 
following: 
 

o Filling in our easy and very simple Agent Registration which is needed to load you 
onto our system indicating that you are an Agent and qualify for our Prices and 
Promotions 

 
o Our in house Design Department will design a personalised catalogue for you which 

will contact only Your Name & Contact Details which means to whomever you send 
it to, will only contact you for more information or even better… to place an order! 

 

o Even better, our design team will also make you various Personalised Posters that 
you will be able to use to post on Whatsapp Status, Social media and anywhere else! 

 

o So, CONGRATS! You are now a fully registered Agent and can now start to advertise 
that you, YES YOU… now sell fabulous products that are of the best quality and even 
better priced! 

 
How do I place an order? 
 
We understand life… We know that things get hectic most of the times and that is why we are 
making it very easy for you to place and control your orders. 
 
By now you should have your very own dedicated Fragrance Heaven Team Member assisting you 
with all your needs. The TM (Team Member) will help you with placing your order, getting stock 
confirmation, courier if applicable and ultimately, getting your parcel out of here! 
 
So, if you are ready to place your order here’s what you do… 
 

o Connect with your dedicated Team Member or; 
 

o Send a Whatsapp to our National Sales Department 
062 983 1260 – Please note, this number is only for Whatsapp or; 

 
o Call our National Call Centre on 0861 005 188 or; 

 
o If you are in Cape Town, wow, it would be great to meet you. Visit us 

At Millennium Mall, 1st Floor, 14/16/17/18, 580 Frans Conradie Drive 
Brackenfell, Cape Town, 7560 



 

 

Sending a Whatsapp to our National Sales Department or directly to your Dedicated Team 
Member would be the best… as it is direct contact and there is a record of the order…. 
 
 
How does payment work? 
 
So, the money stories… Once you have placed your order with us, we will confirm stock and 
pricing. We will then provide you either with the initial quote or an invoice. Once the invoice has 
been paid, we will be able to finalise your order and get your order ready to be dispatched. 
 
Please note that for an order to be dispatched payment must reflect in our bank as the system 
will require this to release your order. 
 
Please note that should you make a Cash Deposit you will be required to ad an additional  
2% Cash Deposit Fee which is what the bank charges us when you make a cash deposit. We will 
not be able to release your parcel if applicable; your cash deposit fee has not been paid. 
 
How does courier work? 
 
So, courier you say… Over the past years we have build a strong relationship with various courier 
companies ranging from short distances to long haul either via road or train. We are well 
connected as they say…. Even to Namibia are 2 ticks and the order is delivered…. 
 
With the below options we will always assess each order individually and ensure that we suggest 
and use the most efficient courier option available, thus saving our valued Agent time and 
money. 
 
Here are the standard courier rates however, please note that there are certain scenarios where 
this might change slightly…  
 
Aramax     2-3 Days Main Centers/Outlets  R100.00 
 
Fastway Couriers    2-3 Days Blue Bag Region   R95.00 
      4-5 Days Grey Area – Outline  R155.00 
 
Pep Paxi     7-9 Days Pep Stores/Shoe City  R60.00 
 
We are finalizing a new Courier Contract that would offer better rates as well as shorter 
delivery times. This should come into effect 1 September 2021. Let’s do this! 
 



 

 

How does Delivery work? 
 
Delivery is surely our most liked option of getting stock from us to you… Why? Because it gives us 
an opportunity to meet with you in person. So, if we do, tell us about you, give us feedback, in 
fact, tell us what you like and don’t like. We really want to know so that if there is something that 
we can change for the better, you can be assured we will do it! 
 
Especially the Cape Town Main Distribution Warehouse, have divided the delivery areas into two 
different categories… 
 
 
 Northern Suburbs  - Monday + Wednesday + Friday 
 

o Every area in the Northern Suburbs all the way up to Canal Walk / Milnerton. 
 
 

Southern Suburbs  - Tuesday + Thursday 
 

o All the areas once you turn onto the M5 going South which means from the N1 
turning towards the M5 as well as from within the CBD to the M5 

 
o This will run all the way to Muizenberg area 

 

o Most Tuesdays & Thursdays we will also be able to assist Northern Suburb clients 
 
Outline areas such as Fish Hoek, Simons Town, Houtbay, Strand, Paarl, Gordon’s Bay and so forth 
will be done by Fastway Couriers or whichever other courier service is available that is acceptable 
to our high standards. 
 
Please Note There will be days whereby we will have to move deliveries around to 

accommodate the delivery schedule especially those days that we have a big 
promotion or special running. 

 
Important to know about Deliveries 
 
Our main aim is to service each and every client to the best of our human ability and it has been 
so for the past nearly 19 years… and I guarantee you, for the next 200 years! 
 



 

 

There is however a few rules when it comes to delivery that we need to follow to ensure that we 
can accomplish our promise to you and that’s Great Service! 
 

o We do deliveries between the hours of 9am and 5:30pm 
 

o Once the driver leaves the warehouse he has a pre-worked our delivery schedule 
and route that he needs to follow 

 
o It is nearly impossible for a driver to give a specific time that he will be at your 

address. Thus, we ask that you give us an alternative address as well as maybe 
someone else that can accept your parcel. However, this won’t be possible if the 
order is payable COD. 

 
o Our Sales Office will call you on the day of your delivery confirming that you will 

receive your order as well as confirm amount and payment method. 
 

o Please inform us as early as possible if your situation changes or if you are sick as we 
would not like to put our staff in harm’s way. Just like we will not send a sick driver 
on the road…  

 
o There are some areas whereby we unfortunately are not able to go into and do 

deliveries. This is purely based on a risk factor and we won’t put our drivers lives in 
jeopardy. 

 
 
What does Delivery cost? 
 
This is yet another service that we offer and we always make sure that you, our valued Agent, 
get’s the best deal at all times. 
 
R65.00 
 

If you are based in the Cape Town area and your order is less than R500.00 there will be a 
standard R65.00 delivery fee. 

 
Should your order be more than R500.00 we will gladly deliver your order  
ABSOLUTELY FREE and with a complimentary smile….  

 
 
 



 

 

Can I collect my order? 
 
We would love to see you face to face when collecting your order. However, we understand that 
everyone’s time is precious and that’s why we would like to make your collection experience 
swift! 
 
Please note that it is advised to place your order in advance, should you want to collect. This way 
our Sales Team can process your order and we will call you once the order is ready for collection. 
You are then able to come and collect and make payment either COD, EFT as well as swipey 
swipey… 
 
 
In Stock | Out of Stock? 
 
So, yes this does happen… We are not always sure how stock will sell, how many of which item 
will sell more today or tomorrow. This is why it does happen that we are out of stock of certain 
products. 
 
However, please note that we are doing everything humanly possible to get the stock in as we 
need your sales! It can happen that by the time we get to processing your order and picking, 
some items have run out. We know this is very frustrating and believe me, even more for us! 
 
We will thus have to ask the client if they would like to replace the product, take it off the order 
or place the item on back order.  
 
 
Refunds | Exchanges | Returns? 
 
So yes, this does happen… However, we were the very first company in our field to offer a 100% 
Money Back Guarantee to our clients if they were not entirely happy with our products.  
 
Should you not be happy with a product, please inform us immediately and if it is within 30 days, 
we will gladly refund or exchange the product for you. Provided that the product is in original 
packaging and state as it was sold. 
 
Just some facts about perfumes… 
 
As we get many questions from Agents and Clients, we though sharing them with everyone 
would help us all understand the world of perfume better… 
 



 

 

 Not all fragrances will smell the same on everyone 
 

 Some fragrances will perform better in different seasons 
 

 The immediate smell after spraying the fragrance is not actually the main smell as there 
are base notes, middle notes and top notes that the smell has to evolve through 

 
 In 99% of cases, the color of a fragrance does not affect the smell at all. Some flowers are 

harvested in different season which may lead to the fragrance color undergoing a slight 
color change. 

 
 To kill the myth, if you have a fragrance on you and you can’t smell it, but everyone else 

can, well then that’s the one for you… You’re not really suppose to smell yourself. 
 
Here are some frequently asked questions about us and our products… 
 
How long have Fragrance Heaven been operating? 
We have been in business since early 2003 
 
Are you fragrance/perfumes oil based? 
Firstly, we need to understand where fragrances come from. The actual smell comes from a 
plant and that is used to produce the fragrant oil. So, in fact, all fragrances are oil based, it is 
more a matter of are they water based? Or alcohol based. 
 
What is the percentage fragrant oil that Fragrance Heaven uses to 
manufacture these fabulous fragrances? 
Since the beginning, we have aimed at ensuring that we supply the highest quality fragrances 
and in doing so we have kept our original formulation of between 22%-25% oil ratio. This is 
then added to our secret formulation base which includes elements that enhances the 
fragrance not just in quality, strength but also longevity and performance. 
 
Why don’t we put the names of the fragrances on the bottle? 
Purely because of legal matters, we are not allowed by law to use the trademark names on the 
products. This is why we use our unique codes to identify the fragrances. Yes, there are some 
suppliers like us, which actually uses the name in the bottle, however, us being one of the 
largest fragrance suppliers, a lot of focus I s placed on us ensuring that we stay within the law. 
 
 
 



 

 

How does Delivery work? 
 
Delivery is surely our most liked option of getting stock from us to you… Why? Because it gives us 
an opportunity to meet with you in person. So, if we do, tell us about you, give us feedback, in 
fact, tell us what you like and don’t like. We really want to know so that if there is something that 
we can change for the better, you can be assured we will do it! 
 
How long does Fragrance Heaven fragrances smell last? 
Being of the top quality fragrances out there, with many tests done as well as plenty feedback 
from clients, our fragrances generally last between 8 and 12 hours. In most cases, even longer. 
It is important to know that not all fragrances will last the same time, not all fragrances will 
smell as strong from the beginning and not all fragrances will smell the same on everyone. 
 
Can you get a rash or skin irritation from our fragrances? 
No, as our products are natural, you should not get any form of rash, allergy or skin irritation.  
 
Does the fragrances leave marks on clothing? 
No, as our products are natural, you should not experience any colorizations on your clothing. 
 

Important 
 
We are always trying to improve and make it better and better for our valued Agents and 
Clients. 
 
This information pack will be updated from time to time to keep you fully up to date with 
everything. You are welcome to check our Website for a new version. Check the date on the 
File Name to make sure it is the most recent version. 
 
Should you have any suggestions, we would love to hear from you… If you have complaints… 
Please contact Daronn Carroll (the owner) directly on 082 858 7137 | 021 983 1260 or email 
daronn@fragranceheaven.co.za We would really like to know what we can do better! 
 
So now… lets get you started and earn that much needed EXTRA INCOME that we all need! 
 
Have a super journey with Fragrance Heaven… Live Life Better with Us! 
 
 
Kind Regards, 
 
Daronn & Team FHSA 


